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Diversity News

There are still many people within our organizations who define diversity as a
program for “blacks” or an extension of “Affirmative Action”. They cannot fathom,
nor envision, the business case for diversity. That is why, starting today, it is up to
us to effectively communicate the true meaning of diversity. By Leah Smiley.

EXECUTIVE POINT:

The Real Definition of Diversity

By carefully defining diversity and constantly are some of us who have diversity programs, but
communicating your definition to various no definition of diversity, or have definitions that
groups within your organization, you can are too narrowly described. This leads many of our
change perceptions of diversity, as well as employees to believe that diversity is just a

ensure buy-in and support of diversity and program for a few. And instead of fostering
inclusion programs. inclusion, we inadvertently create confusion.

Last month, a man posted a response to one of If you don’t believe me, ask your employees (other
my LinkedIn posts that said, “when | see the than black) if they think your diversity programs
term ‘diversity’, | automatically think, ‘no need benefit them. If you get a resounding “no”, then
for white men “ “. you will know for a fact that you can do a better

job communicating the real definition of diversity,
How far from the truth! But, | believe that there and cultivating an inclusive work environment.

U.S. TRENDS: EEOC & CVS Caremark Sign National Mediation Agreement

The U.S. Equal Employment Opportunity Commission (EEOC) and CVS Caremark announced the signing of a National Universal
Agreement to Mediate (NUAM) to informally resolve workplace disputes through Alternative Dispute Resolution (ADR) before an EEOC
investigation or potential litigation occurs.

The mediation partnership marks the 200th such national or regional agreement between the EEOC and a large employer (mainly
Fortune 500 companies) and bolsters a multi-year trend of corporate America signing on to the EEOC’s widely acclaimed mediation
program -- one of the largest employment-related ADR programs of its kind nationwide, with approximately 12,000 mediations
conducted annually.

Under the terms of the NUAM, which was negotiated by the EEOC’s Miami District Office, any eligible discrimination charge filed with
the EEOC in any of its 53 offices naming CVS or Caremark as the employer/respondent will be referred to mediation, as appropriate.
The company will designate a corporate representative to handle all inquiries and other logistical matters related to potential charges in
order to facilitate a prompt scheduling of the matter for EEOC mediation.

The use of mediation is a key component of the EEOC’s efforts to improve operational efficiency and effectiveness. In addition to the
200 national and regional Universal Agreements to Mediate (UAMs), EEOC district offices have entered into more than 1,500
mediation agreements with employers at the local levels within their respective jurisdictions.



The culture in

role of
promoting the empowerment

of women and
human rights was hotly
debated by senior United
Nations officials, activists and
academics when the UN
Economic and Social Council
(ECOSOC) met in New York to
push for women and girls to be
at the forefront of efforts to
achieve development targets.

upholding

Kavita Ramdas, who heads the
nongovernmental organization
(NGO) Global Fund for Women
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POINT OF VIEW:

Top U.N. Officials Debate Role
of Culture in Women’s

http://www.un.org/apps/news/story.asp?NewsID=3520

said, “Culture
but rather, constantly
changing as a result of
internal and external factors.

is not static,

“In almost every culture in
the world, women have been
held up as the vessels to hold
and promote and move
forward traditions,” Ms.
Ramdas said. “At the same
time, culture is far too often
used as a veil or as an excuse
or the rug under which a
series of ills — including
violence, abuse and
discrimination — are simply
swept under.”

Empowerment
Read the full article at:

2&Cr=ecosoc&Crl=

Rounding out the panelists at
the event was Kwame Anthony
Appiah, professor at Princeton
University, who underscored
the dynamism and lack of
homogeneity within cultures
and questioned the reliance on
culture as the answer to all
problems.

G ¢ NSy Ra
Teleconference

14

“Very often, people say, ‘it’s
our culture, as if that’s
supposed to settle the
question,” he said. “First of all,
it’s not always clear what our
culture is, but second, even if it
is, it’s up for change.”

Gl NI aayYSywi
Workplace€ Seminar

Register at
www.societyfordiversity.org

SUPPORT THE SOCIETY
FOR DIVERSITY!

Become a member at
www.societyfordiversity.org

To ask a question, respond to an article, submit information, or subscribe to On The

Move Diversity Newsletter, send an e-mail to newsletter@societyfordiversity.org.

To submit an

article with 250 words or less, send an e-mail to

newsletter@societyfordiversity.org. For more information about the Society for
Diversity Executives & Professionals Inc., log onto www.societyfordiversity.org.




